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Experience
Throughout our thirty years in operation, a 
100% customer retention rate proves our 
expertise. Netlims’ sole focus is on delivering 
Laboratory Information Systems to clinical 
laboratories and hospitals. We support 
multi-site networks with unique and 
complex needs. 

Innovation
With over 60% of Netlims’ focused global 
workforce dedicated to R&D, our products 
are consistently upgraded with the latest 
innovations to ensure that customers are 
equipped with a best-of-breed product. Our 
aim is for laboratories to leverage our 
technology in order to optimize their 
facilities, enabling them to focus on 
business growth. 

Partnership
The success of our customers is our number 
one priority, which is why we are committed to 
providing the best possible response to all 
requests and inquiries. Our team accompanies 
customers from the beginning of the 
installation process through to successful 
completion. Our goal is to make the 
implementation process as smooth as possible. 

Service oriented
Netlims’ 24/7  customer service is an inseparable 
part of our user experience. Our exclusive focus 
on LIS products enables us to provide 

standards. Implementations can be installed in 
weeks, not months; and new integrations in 
days, not weeks.


